
Privacy statement BUILDINGS Living B.V.

General

BUILDINGS Living B.V. and it’s affiliates respect your privacy. We ensure the data you entrust us will 

be treated confidentially. Personal data meaning all information about a specific person such as 

name, ad- dress, e-mail address, photos, location and other recordings. Data that indirectly say 

something about someone is also personal data.

With this statement, BUILDINGS Living B.V. fully in accordance with the General Data Protection 

Regula- tion (GDPR), executes our obligation to provide information towards the subject(s).

Scope

This Privacy statement is related or applicable to BUILDINGS Living B.V. (hereinafter to be referred 

as: BUILDINGS) and it’s affiliates. This document states why we collect en save your personal data.

What personal data will be saved and for what purpose?

The personal data is provided by you to BUILDINGS, delivered through a (digital) form, by entering 

into an agreement for the purchase of our services and/or products, by visiting one of our web-

sites or apps or by approaching us via social media.

When you visit our website or app, we process your personal data so we can offer, manage and 

impro- ve our online services and online products. We also analyze the data we obtain in this way, 

whether or not by means of cookies. For example, we can process the IP address of your device, 

the web or app page visited, click and surfing behaviour, the internet browser you use and the 

duration of a visit. In addition, if you complete online order forms (or not), post comments and/or 

ask questions.

If you enter into an agreement with us, we will process your data with the aim of executing the 

agree- ment and the administration associated to it. The data we process include name and 

address details, email address, telephone number and gender. In addition, we process your data 

in order to be able to send invoices and to administer payments. For this we process name and 

address details, payment de- tails, invoice details, contact details and other relevant data in our 

customer administration. Moreover, we like to keep in touch with you. After all, we would like to 

offer you the best service. In order to ans- wer possible questions, for internal management and 

to handle complaints, we process your name and address and contact details. If you wish, you 

can receive newsletters or offers from us, of course only with your permission. We use your data 

to be able to contact you by post, e-mail or telephone. Aswell as approach you on various social 

media platforms. You can unsubscribe at any time through the link at the bottom of our e-mails or 

you can make your unsubscribtion known by letter or telephone. For this we process the following 

data: e-mail address, name and address details and possibly your gender (to personalize the 

correspondence).

We are active on multiple social media channels, such as Pinterest, Facebook, YouTube, Insta-

gram and LinkedIn. You can contact us through these social media channels. For this we process 

your data for the following purposes: to contact you, to answer your questions, to allow you to 

participate in promoti- ons, to carry out promotions and to inform you about the follow-up and 

the result of these promoti- ons, or to get your opinio on things. For this we process the following 

data: your (user)name, email and address details.

In some cases it is necessary for us to process your personal data for the development and im-



prove- ment of our products and services, for example if you ask us a question. We do this in or-

der to provide you with the best service and to improve on our products and services. In addition, 

it may be necessary to process your data for the analysis, maintenance, security and optimization 

of our (mobile) sites, apps and associated technologies.

In addition, the data processing can also be based on compliance with a legal obligation, or with 

the consent of the person concerned or to represent a legitimate interest.

In all cases, we will not process more personal data than necessary.

Basis for processing personal data

Your personal data will only be safed and processed when:

- You consented to it;

- The processing is necessary to carry out our agreement; 

- When it is required by law to do so;

- We have a justified interest in the processing of the data.

Sharing personal data with third parties

Personal data can be shared with employees of BUILDINGS, its affiliates and legal advisors/con-

sultants/ accountants. Your data will otherwise not be shared with third-party companies, organi-

zations or indi- viduals, unless one of the following situations occurs:

- explicit permission from the client/buyer;

- if in the delivery of products or the provision of services under the agreement, we use third 

parties

(such as carriers, outsourcing through self-employed persons) who have to act in accordance 

with

this Privacy Statement, with due observance of confidentiality and security measures;

- legal obligations whereby access, use or disclosure of the personal data is reasonably neces-

sary to act in accordance with applicable law, regulation, or at the request of a government, for 

the investigation of violations or investigation of fraud and protection of the rights, property or 

safety of BUILDINGS, from our users or the public.

With the third party commissioned by BUILDINGS Living B.V. When your personal data is processed, 

a processing agreement is concluded, which means that the third party must also comply with 

the GDPR

Permission

If the client/buyer has given explicit permission to process his/hers personal data, BUILDINGS 

Living B.V. continue to do so, until the client/buyer informs BUILDINGS Living B.V. in writing to cease 

or withdraw this agreement.

Security of personal data

BUILDINGS Living B.V. attaches great importance to the security and protection of your personal 

data. We ensure the appropriate technical and organizational measures are taken to protect your 

data, ta- king into consideration the state of the art, to ensure a level of security appropriate to 

the risk, inclu- ding the use of secure passwords for equipment accessibility and virus protection.

Retention period

BUILDINGS does not store personal data that is processed for longer than is necessary for the 



purpose of the data processing or is required by (fiscal) legislation.

Privacy rights of data subjects (whose personal data is processed)

BUILDINGS will handle the personal data provided in accordance with GDPR and its legal obligati-

ons.

Client/buyer has the right to information, to inspect it’s personal data, the right to request 

amend- ment or deletion of personal data as well as the right to be forgotten, unless there is a 

legal reason for BUILDINGS to decline this request. The client/buyer also has the right to withdraw 

permission for the processing of personal data. BUILDINGS will comply with this within a maximum 

of four weeks after receipt of your request, unless BUILDINGS cannot or cannot fully carry out your 

request, for example because of the legal retention periods.

Use of social media

On the websites of BUILDINGS, and it’s affiliates, buttons and/or links are included to promote or 

share web pages on social (media) networks. For example, Pinterest, LinkedIn, Facebook, Insta-

gram and You- Tube. BUILDINGS does not monitor and is not responsible for the processing of your 

personal data by and through such third parties. The use of that media is therefore at your own 

risk.

Submitting a complaint

The client/buyer, whose personal data has been processed, has the right to submit a complaint 

to the Dutch Data Protection Authority, Bezuidenhoutseweg 30, 2594 AV The Hague, PO Box 93374, 

2509 AJ The Hague.

Amendments

BUILDINGS Living B.V. reserves the right, where necessary, to make changes to the privacy policy 

without prior notice. It is therefore advisable to regularly consult this privacy statement. Howe-

ver, this policy will never conflict with the requirements as set out in the General Data Protection 

Regulation or the General Data Protection Regulation Implementation Act.
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