
General delivery conditions BUILDINGS Living B.V.
 
CHAPTER 1 GENERAL PROVISIONS
 

Article 1 Definitions

In these terms and conditions, the terms used mean the following:

BUILDINGS: BUILDINGS Living B.V., actually established at 1261 WZ Blaricum at Binnendelta 8 D, 

which enters into or wishes to enter into an agreement with the customer with regard to, among 

other things, paint products and accessories.

The customer: the buyer/client or the person who enters into or wishes to enter into an agree-

ment with BUILDINGS.

The business customer: the customer who acts in the exercise of a profession or business.

The consumer: the customer who does not act in the exercise of a profession or business.

Delivery: the actual presentation of the purchased products to the customer.

Delivery: making the products and/or the work available to the customer.

Agreement concluded at a distance: the agreement with a consumer, whereby up to and including 

the conclusion of the agreement, use is made exclusively of one or more techniques for distance 

communication, as referred to in Article 6:230g paragraph 1 sub e of the Dutch Civil Code, such as 

a webshop.

Agreement concluded outside the sales area: an agreement that is concluded with a consumer 

other than in the sales area of   BUILDINGS, as referred to in Article 6:230g paragraph 1 sub f of the 

Dutch Civil Code, such as at consumers’ homes, at trade fairs or on the street.

Paint: a liquid substance, consisting of solid and liquid parts, which is applied to parts of a buil-

ding or to movable property in order to protect against corrosion, weather influences and other 

forms of attack on the surface or for decoration.

Parties: BUILDINGS and the customer jointly.

Conditions: the General Delivery Conditions of BUILDINGS Living B.V.

 

Article 2 Applicability of these terms and conditions

These Terms and Conditions are, with the express exclusion of any other terms and conditions of 

the customer, exclusively applicable to all offers, agreements and deliveries with regard to the 

products produced or offered by BUILDINGS or the performance of the agreed services.

 

Article 3 Offer/quotation, content and conclusion of the agreement

The offer or quotation is valid during the term stated therein; if the term is not stated, a validity 

period of one month after the date applies.

 

In the quotation, the order or on the order form from the webshop, at least the type of paint (wall 

paint, primer, topcoat in high gloss/satin gloss or matt), the quantities, the accessories as well as 

any transport or transport costs are stated.

The agreement between the Parties is concluded when the customer indicates to BUILDINGS that 



it agrees with the quotation issued and the customer has signed the quotation/order confirmati-

on to be drawn up by BUILDINGS, unless the conclusion appears otherwise.

Orders via the websites www.buildingsliving.com or www.pietboonpaintandplaster.com or via the 

email address info@buildingsliving.com must be confirmed in writing (possibly by e-mail) from 

BUILDINGS to the customer.

The agreement between the parties can also be concluded via an order by telephone or by e-mail, 

which order must have been received by BUILDINGS and confirmed by BUILDINGS to the customer in 

writing or by e-mail.

Inaccuracies, indicated by the customer in the order form of the webshop or inaccuracies in an 

order by email from the customer are at the expense and risk of the customer.

All prices on the websites www.buildingsliving.com and www.pietboonpaintandplaster.com or in 

the quotations include VAT, unless stated otherwise.

BUILDINGS is authorized to make use of third parties, such as carriers, in the execution of the 

agreement. All rights and claims, as stipulated in these terms and conditions and any further 

agreements for the benefit of BUILDINGS, also apply for the benefit of third parties engaged by 

them.

 

Article 4 Payment, security, price increase and retention of title (for off-premises or distance 
contracts: see Article 17)

The payment

BUILDINGS uses an advance payment of 100% for the delivery of paint products and accessories 

by means of iDeal, bank transfer or otherwise, unless otherwise agreed.

 

Security for business customers

In the case of an agreement with a business customer, BUILDINGS may request sufficient security 

for the fulfillment of the payment obligation, before BUILDINGS executes the agreement or con-

tinues with it (right of suspension). If the business customer is not willing or able to provide this 

requested security within fourteen days of the request, BUILDINGS can dissolve the agreement 

without the customer being able to claim compensation for any damage suffered by him.

Price increases, among other things as a result of changed prices of raw materials, wages, import 

duties, taxes or other external costs (whether or not as a result of currency changes) can be pas-

sed on to business customers in addition to the provisions of article 5. BUILDINGS will inform the 

business customer of such a circumstance. inform you as soon as possible.

For price increases at consumers, occurring after the conclusion of the agreement but before 

delivery, the following applies (in addition to the provisions of Article 5):

Price increases due to VAT increases and other legal measures can always be passed on;

Other price increases within three months after the conclusion of the agreement may not be 

passed on;

Other price increases after three months after the conclusion of the agreement may be passed 

on if it has been agreed that delivery will take place longer than three months after the purchase, 

whereby the consumer is not entitled to dissolve the agreement. BUILDINGS informs the consumer 



in a timely manner why a price increase is being implemented.

Price reductions after the conclusion of the agreement, for example through clearances, sales, 

promotions or discounts on showroom products, do not entitle the customer to a price reduction.

 

Retention of title

BUILDINGS remains the owner of the sold products until the buyer has paid the price (and any 

additional costs) in full. The customer is obliged to handle the products carefully, orderly and in 

a proper manner. He may not hand over the products to third parties or give them as collateral, 

lend them or have them removed from the space where they were delivered until the outstanding 

amount due has been paid in full. 

 

Article 5 Extra costs

If the contrary is not apparent from the relevant agreement and without prejudice to the pro-

visions of Article 6.3, the transport costs or shipping costs as well as parking costs are for the 

account of the customer in the case of agreements.

Requests from the customer to BUILDINGS to make changes to the agreement must be submitted 

in time and in writing by the customer, which requests require the written consent of BUILDINGS. 

The risk and the consequences thereof for the implementation of the agreement and the change 

itself are at all times for the account of the customer.

BUILDINGS will only make the requested changes if they are reasonably practicable and approved 

in writing by BUILDINGS, whereby BUILDINGS reserves the right to charge additional costs.

If the Parties agree that the agreement is amended, the time of execution may be affected as a 

result, which is entirely at the expense and risk of the customer and can never lead to any liability 

on the part of BUILDINGS.

If the delivery of paint products and accessories must be expedited at the request of the custo-

mer and BUILDINGS agrees to this, BUILDINGS is entitled to charge the additional costs incurred to 

the customer.

Without prejudice to the provisions of article 6.2, BUILDINGS is entitled to the agreed price, in-

creased by the costs that BUILDINGS has had to incur as a result of non-delivery, if the delivery 

of paint products and accessories is made impossible by the fault of the customer (such as the 

absence of the customer on delivery or not picked up at the collection point).

 

 

Article 6 Delivery and delivery times

The delivery of paint products and accessories within the Netherlands takes place on working 

days in principle within 24 hours after receipt of payment for the products and any transport/

shipping/parking/insurance/customs/other costs and VAT if applicable, provided that in stock 

and subject to interim sale. This concerns a probable delivery time and does not count as a strict 

deadline. If and insofar as delivery cannot be made from stock or within the period of five working 

days, BUILDINGS will contact the customer to agree on a further delivery date.

Products that are in stock are in principle shipped according to the schedule below, with the ex-

ception of Sundays and public holidays (in which case there will be no delivery).

  



Ordered before 17:00

If the customer is not at home at the time of delivery, the carrier will try to deliver the package to 

the neighbors. If the neighbors are not at home either, the package will be taken to a collection 

point where the customer can pick up the package.

In the event that BUILDINGS arranges for the transport of the products, all transport costs, insu-

rance costs, if applicable customs costs and VAT and other costs involved in the transport must 

be paid to BUILDINGS prior to shipment by the customer.

All orders are delivered free of charge in the Netherlands from € 75,- including VAT. If the custo-

mer orders for less than €75 including VAT, the customer pays €6.95 for the shipping costs, if the 

delivery takes place in the Netherlands.

For delivery abroad, the delivery costs will be reported to the customer in advance.

Orders can be collected during the opening hours of BUILDINGS at: Binnendelta 8D, Blaricum, The 

Netherlands, which can be indicated by the customer during the ordering process via the website 

www.pietboonpaintandplaster.com, www.buildingsliving.com or by e-mail: info@ buildingsliving.

com. An order must therefore first be placed and paid in advance before collection is possible. 

BUILDINGS Hours: Monday through Friday, 9:00am to 5:00pm. BUILDINGS is closed on national holi-

days.

If the presumed delivery time or contractual delivery time is not achieved due to the fault of the 

customer or if progress is hindered by the customer, BUILDINGS will not be in default or be liable 

for this and additional costs may be passed on to the customer.

Like:

if BUILDINGS needs information from the customer for the execution of the agreement;

if (full or partial) advance payment or security has been stipulated, or

if the customer is otherwise the cause of not being able to deliver on time.

In that case, the delivery time will only commence after the customer has removed the cause 

of the failure to deliver on time. It goes without saying that the customer will have to take into 

account the planning drawn up by BUILDINGS in its own business operations and that no unreaso-

nable requirements can be set with regard to agreeing a new delivery time.

Delivery to the customer takes place at the address specified by the customer during the con-

clusion of the agreement by signing a confirmation of receipt, proof of delivery or otherwise. If 

the delivery is delayed due to circumstances that are at the risk of the customer (for example, 

absence of the customer or his representative at the time of delivery), the delivery period will be 

extended.

The risk of the delivered products is transferred to the customer at the time of delivery.

If it has been agreed that the delivery will take place from BUILDINGS’ location and the customer 

does not collect the products within ten working days after the written notification of availability 
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costs, personnel costs, transport costs and any further damage. and other expenses, without 

prejudice to the right to additional or replacement damages.

BUILDINGS is not responsible for any delay in delivery caused by forces beyond its control or attri-

butable to the carrier.

If the customer refuses a delivery completely and no longer wishes delivery, BUILDINGS can charge 

the customer for the resulting damage and costs (made or to be incurred) including lost profit, 

unless the delivered product is defective. In addition, BUILDINGS then has the right to demand 

compliance, the right to dissolve the agreement, or the right to claim total additional or replace-

ment compensation.

If the execution of the delivery is delayed due to circumstances as referred to in this article, the 

customer must compensate the damage (including extra transport or storage costs) that BUIL-

DINGS suffers as a result, if these circumstances can be attributed to the customer or should be 

at its risk. . As transport costs, € 1.00 per kilometer excluding VAT will be charged to the customer 

from BUILDINGS’ place of business to the customer’s address. As storage costs, € 15.00 excluding 

VAT per m2 per month (2020) will be charged.

 

Article 7 Storage of products

If the delivery is not or cannot be accepted due to the absence of the customer, for example, 

BUILDINGS will formally demand fulfillment of the agreement, as well as charge storage costs, 

transport costs, personnel costs and any further damage and other expenses, without prejudice 

to the right to dissolve, additional or substitute compensation.

In the event that the entire agreed price has been paid by the customer before delivery of the 

products, but delivery is not possible or desirable, BUILDINGS will keep the products in storage 

for a maximum of one month, while charging the customer with storage costs, unless otherwise 

agreed.

If the customer does not purchase the products after one month, the customer hereby declares 

to waive any right with regard to the (not purchased) products, as a result of which BUILDINGS may 

freely dispose of the products after one month and may sell to another party if necessary. 

Artikel 8 De beschadiging bij aflevering en het klachtrecht/klachtplicht  

Complaints about the execution of the agreement or damage to customer property caused by 

(employees of) BUILDINGS must be submitted fully and clearly described to BUILDINGS. This must 

be done in a timely manner (see article 8.2) and in writing (with statement of order number/invoice 

number, name and address details and possibly accompanied by visual material), preferably via 

info@buildingsliving.com and otherwise to the postal address stated on the invoice.

If, upon delivery of paint products or accessories, damage to the delivered goods or to the custo-

mer’s property is established caused by the actions of BUILDINGS’ employees, the customer must 

state this on the confirmation of receipt or on the delivery note. If on delivery there is no oppor-

tunity to establish any damage, the customer must report visible damage to BUILDINGS at the 

latest within five days after delivery. If BUILDINGS has not received notification of other (not visible) 

damage within fourteen days of delivery, it will be assumed that the products have been delivered 

undamaged and/or that no damage has been caused by BUILDINGS to customers’ property.

If the customer arranges the transport himself, he must check as much as possible after delivery 

but before the transport whether the products are undamaged and complete.



In the event of damage, the customer shall give BUILDINGS or the service department engaged by 

BUILDINGS the opportunity to inspect and value the damage by or on behalf of him.

If the expectations of article 12.1 are not met or if the customer has suffered damage and a com-

plaint has been made in time by the customer pursuant to article 8, which complaint is found to 

be justified and sufficiently serious by BUILDINGS, BUILDINGS has the choice to replace the product 

in question, the missing to deliver, repair the damage or, after (full or partial) dissolution, to refund 

the invoice price plus paid shipping costs or to grant a price reduction.

The customer shall cooperate with the delivery of the missing, repair of the damage or replace-

ment of the delivered by or on behalf of BUILDINGS. The business customer cannot claim a re-

placement if the deviation from what has been agreed is too small to justify this. In the case of a 

consumer, repair or replacement of the delivered item need not take place if repair or replacement 

is impossible or cannot be expected of BUILDINGS.

Consumer complaints that only arise in use after delivery will be reported to BUILDINGS in writing 

as soon as possible - at the latest within two months after discovery.

The delivered product is deemed to comply with the agreement and therefore deemed not to be 

defective due to normal signs of use, in any case in the following cases:

- if there is normal wear and tear;

- if the products have been exposed to abnormal conditions or have been handled carelessly or 

incompetently by the customer;

- incidence of light or heat that can cause discoloration of the paint;

- the paint has a slight color deviation compared to the color sample or the color on the screen;

- if one year has passed after the delivery or completion.

- Failure to submit the complaint in time will result in the customer losing his rights in this area.

 

Article 9 Payment

BUILDINGS is at all times entitled to demand full or partial payment in advance (Article 4.2) or to 

deliver cash on delivery.

If BUILDINGS makes a delivery in parts for the performance of the agreement, BUILDINGS is entitled 

to demand payment of the entire partial delivery prior to each partial delivery.

If a deposit, partial advance payment or payment of a partial delivery remains unpaid, BUILDINGS 

is allowed to suspend the agreed delivery date. The resulting costs are for the account of the 

customer.

The general payment condition is payment before or on delivery by bank transfer to BUILDINGS’ 

bank account, unless otherwise agreed. The customer is never entitled to a discount, settlement 

or suspension, subject to the provisions of Article 9.9.

If and insofar as delivery is made on an invoice basis, payment of the invoice amount must be 

made within five days of receipt of the invoice.

If the business customer does not pay on time and in full, he is in default without further notice of 

default. If the consumer does not pay on time and in full, BUILDINGS will send the consumer a pay-

ment reminder after the payment term has expired. BUILDINGS gives the consumer the opportunity 

to pay within fifteen days after receipt of the payment reminder and points out the consequences 



if he does not do this (including extrajudicial collection costs and statutory interest).

After the payment default has occurred, BUILDINGS may collect the amount owed without further 

notice of default. The associated (collection) costs are for the account of the customer.

The extrajudicial collection costs are charged to a consumer in accordance with the “Decree on 

Reimbursement for Extrajudicial Collection Costs”, from a business customer the actual extrajudi-

cial collection costs incurred are recovered, but at least 15% of the amount owed by the business 

customer.

BUILDINGS may charge consumers in the event of non-payment the statutory interest from the 

moment of default, until everything has been paid. For a business customer, BUILDINGS may char-

ge the statutory commercial interest from the moment of default, until everything has been paid. 

For both the consumer and the business customer, part of the month is counted as one month.

 

Suspend payment obligation

In the event of complaints, the customer may only withhold that part of the invoice that is in 

proportion to the content and seriousness of the complaint, with a maximum of 10% of the total 

invoice amount. BUILDINGS may not collect this part of its invoice if there are justified complaints. 

The other part of the purchase price must be paid by the customer within the payment term. The 

Buyer must notify BUILDINGS by registered letter within five days of delivery/completion of its in-

tention to suspend payment. In that registered letter, the customer must state the reason for the 

suspension. The customer is obliged to immediately proceed to payment of the (entire) amount 

withheld, if BUILDINGS has adequately remedied the established complaints.

 

Article 10 Possibility of suspension and dissolution

In addition to the provisions elsewhere in these terms and conditions, BUILDINGS is authorized to 

(partially) suspend the performance of its obligations under all agreements existing between the 

parties or to dissolve these agreements in whole or in part without notice of default or judicial 

intervention:

- if the customer is in default or BUILDINGS has good reason to fear that the customer will not or 

not fully and/or not timely fulfill its obligations;

- in the event of liquidation, (application for) suspension of payments, bankruptcy or debt restruc-

turing or any other circumstance as a result of which the customer can no longer freely dispose 

of its assets;

- if circumstances arise which make fulfillment of the agreement impossible or unaltered mainte-

nance of the agreement cannot reasonably be expected of BUILDINGS.

- In the cases mentioned under 10.1, all possible obligations of the customer will also become 

immediately due and payable and BUILDINGS will not be obliged to pay any compensation.

 

Article 11 Unenforceability of the agreement due to force majeure

Force majeure is understood to mean any circumstance beyond the control of BUILDINGS, as a re-

sult of which the fulfillment of its obligations towards the customer is wholly or partially prevented 

or as a result of which the fulfillment of its obligations cannot reasonably be expected of BUIL-

DINGS, regardless of whether that circumstance at the time of the conclusion of the agreement 

was foreseen. More in particular, force majeure includes: failure to deliver, incorrect or late deli-

very to BUILDINGS by its suppliers, import and export bans, transport bans, strikes, extreme we-

ather conditions, measures taken by any government agency, due to late delivery by the carriers, 

damage to the means of production and transport required for the agreement, epidemic or 



pandemic and illness of more than 50% of the personnel or employees of BUILDINGS.

The purchaser’s inability to pay will never invoke force majeure.

BUILDINGS is obliged to inform the customer in writing or by e-mail about the force majeure in a 

timely manner, stating the reason for the force majeure. If possible, BUILDINGS will also inform you 

whether the force majeure is permanent or temporary. In the event of temporary force majeure, 

BUILDINGS will inform the customer, if possible, when the force majeure situation will come to an 

end.

BUILDINGS is entitled to have the delivery take place as much later as the force majeure lasts 

(suspension). If a temporary impossibility of fulfillment continues for more than six months af-

ter the time at which delivery should have been made, the parties have the right to dissolve the 

agreement by registered letter. In that case, the customer is never entitled to compensation.

If fulfillment by BUILDINGS is permanently impossible as a result of force majeure, the parties are 

also entitled to dissolve the agreement by means of a registered letter. In the event of permanent 

force majeure, BUILDINGS and the customer have the right to dissolve the agreement by means of 

a registered letter, without the customer being able to claim compensation.

Insofar as BUILDINGS has partially fulfilled or will be able to fulfill its obligations under the agree-

ment at the time of the occurrence of force majeure, and the part fulfilled or to be performed has 

independent value, BUILDINGS is entitled to separate the part already fulfilled or to be fulfilled. to 

invoice. The customer is obliged to pay this invoice as if it were a separate agreement.

If the agreement is unenforceable as a result of circumstances unknown to BUILDINGS or due to 

force majeure, BUILDINGS has the right to demand that the agreement be amended in such a way 

that execution is still possible. Then any additional or less work will be charged on or settled.

 

Article 12 Conformity and guarantee

The products to be delivered by BUILDINGS must have the properties that the customer could 

expect for normal use and meet the usual requirements and standards that can reasonably be 

set at the time of delivery and for which they are intended during normal use. This also applies to 

special use insofar as this is foreseen by the parties at the time of the conclusion of the agree-

ment.

When using the product outside the Netherlands, the customer must verify whether the products 

are suitable for use there (customer’s obligation to investigate).

All data, models and images regarding colours, materials, sizes and finish are indicative. Devi-

ations herein cannot constitute grounds for complaint, rejection, discount, dissolution of the 

agreement or compensation if these deviations are of minor significance or if the deviations are 

acceptable from a technical point of view according to applicable, customary standards or trade 

practice.

According to the law, the customer must prevent and limit his damage as much as possible.

No warranty conditions apply when selling a showroom model or sample sales; The customer ex-

pressly accepts the product in the condition in which it was purchased.

No guarantee is given on the situations as described in article 8.7 or if liability is excluded in arti-

cle 13.



BUILDINGS is not liable (besides the provisions of article 12 for which no guarantee is given) for 

damage, whether physical, material or intangible, caused:

- by incompetent/unusual use of the delivered item or by using it for a purpose other than that 

for which it is suitable according to objective standards (including paint intended for indoor and 

outdoor use);

- because BUILDINGS relied on incorrect or incomplete information provided by or on behalf of the 

customer;

- by third parties who are engaged in the execution of the agreement at the request or with the 

consent of the customer;

- by materials or services that are supplied by third parties at the request or with the consent of 

the customer or are attached to the delivered item by the customer or with which the delivered 

item is treated (outside the agreement);

- due to the direct effect of heat sources such as the sun, (supply and discharge pipes of the) 

central heating pipes, which can cause discolouration;

- due to large changes in the humidity percentage or the temperature or a too high or too low 

humidity percentage in the relevant room and surrounding areas;

- by the customer who has not correctly followed the instruction(s) provided by BUILDINGS with 

regard to the application of the paint products, curing or maintenance;

- by lacquering or painting, where small dust particles settle in the lacquer/paint (because there 

is never a 100% dust-free space);

- due to misunderstandings, mutilations, delays or improper transmission of orders and communi-

cations as a result of the use of the internet or any other (electronic) means of communication;

- due to delays in delivery within or outside the Netherlands caused by forces beyond BUILDINGS’ 

control or attributable to the carrier engaged by the customer or BUILDINGS;

- due to color deviations compared to samples or as a result of screen quality;

for typing, typing and printing errors as a result of which an incorrect sales price has been com-

municated unintentionally and clearly on the websites.

The customer who, against the express advice of BUILDINGS, nevertheless wants BUILDINGS to 

deliver certain products, is himself liable for the damage caused by this.

BUILDINGS and the customer expressly agree that BUILDINGS is not liable for damage suffered and/

or to be suffered by the customer as a result of shortcoming/default, tort, undue payment and/

or unjust enrichment, unless the damage is directly and solely the result of provable gross negli-

gence or intent on the part of BUILDINGS. For the time being, the customer expressly waives the 

liability of BUILDINGS in those cases, as stated in the first sentence of this provision.

Insofar as BUILDINGS would be obliged to pay any compensation to the customer on the basis of 

defects in the delivered products, only direct damage attributable to BUILDINGS will be eligible for 

compensation. Liability for indirect damage such as in any case but not limited to consequen-

tial damage, loss of profit, mutilated or lost data or materials, personal injury or personal injury, 

reduced revenue is at all times expressly excluded. The compensation for direct damage is limited 

in all cases to a maximum of 50% of the agreed price with a maximum of € 5,000 (including VAT). 

BUILDINGS and the customer agree that BUILDINGS will never be liable for a higher amount than is 

paid out under its liability insurance, if applicable.

The customer indemnifies BUILDINGS against claims from third parties who suffer damage in con-

nection with the execution of the agreement and the cause of which is attributable to the custo-

mer.



If the customer moves house after the agreement has been concluded, he must inform BUILDINGS 

of this in writing. If the customer fails to do so, the customer is itself liable for the consequences 

of that failure. For the application of what is stated in these general terms and conditions, BUIL-

DINGS may assume that the address stated in the agreement by the customer is the correct ad-

dress, unless BUILDINGS has received a relocation notice or change of address from the customer.

 

Article 14 Intellectual property rights

The customer expressly acknowledges that all intellectual and/or industrial property rights with 

regard to the products, materials and information made available to the customer by BUILDINGS, 

including (the appearance of) samples, packaging, labels, the design, composition and/or speci-

fications of samples, products and semi-finished products, as well as technical and commercial 

know-how, models, moulds, designs and designs, are vested in BUILDINGS, its suppliers or other 

entitled parties.

If and insofar as BUILDINGS manufactures products or packaging on the basis of explicit instructi-

ons from the customer, such as specifications, designs, sketches, models or designs supplied by 

the customer, the customer guarantees that no rights of third parties are infringed. The customer 

indemnifies BUILDINGS against claims from third parties in this regard and reimburses all costs 

incurred by BUILDINGS in connection with these claims.

The customer may not infringe any intellectual property rights (including but not limited to trade-

marks, trade names, logos, images, text, trademark rights, patents and copyrights) of BUILDINGS. 

The customer undertakes not to do anything that could damage, impair or otherwise adversely 

affect the property of BUILDINGS and/or the value of the intellectual property rights.

 

Article 15 Dutch law and competent court

This agreement is exclusively governed by Dutch law, even if an obligation is wholly or partly per-

formed abroad or if the customer is domiciled there. The applicability of the Vienna Convention on 

the International Sale of Products 1980 is expressly excluded.

In the event of disputes, the court in Amsterdam has exclusive jurisdiction, unless the law pres-

cribes otherwise.

The parties will only appeal to the court after they have made every effort to settle a dispute in 

mutual consultation.

 

Article 16 Other provisions

The Dutch text of the general terms and conditions is always decisive for the explanation thereof.

Changes in and/or additions to these general terms and conditions are only valid and applicable if 

they are in writing.

If a provision in the agreement conflicts with a provision in the general terms and conditions, the 

provision in the agreement will prevail. This does not affect the validity and applicability of the 

other provisions of these general terms and conditions and those of the agreement.

If one of the articles of these general terms and conditions or any stipulation in an agreement 

concluded between the customer and BUILDINGS should be void or destroyed, this will not affect 

the functioning of the other articles or other part of the agreement. The parties then strive to 

replace the void or voided article or part of the agreement with an arrangement that most closely 



approximates the intention that the parties had with their agreement.

All products or services supplied by BUILDINGS are subject to VAT, if due. The actual VAT treatment 

depends on the actual facts and circumstances regarding the delivery of the product or the ser-

vice provided.

The customer is not permitted to transfer or replace its rights and obligations under the agree-

ment to a third party without BUILDINGS’ prior consent. The customer now grants permission for 

the transfer or replacement of (any part of) its obligations by BUILDINGS to a third party.

 

CHAPTER 2 AGREEMENTS WITH DISTANCE AND OUTSIDE CONSUMERS AGREEMENTS

In the case of distance sales and non-sales contracts with consumers, the specific provisions in 

Chapter 2 apply in addition to the general provisions of Chapter 1. In the event of a conflict bet-

ween the conditions of Chapter 1 and those of Chapter 2, the provisions of Chapter 2.

 

Article 17 The Agreement

If the consumer has accepted the offer from the BUILDINGS webshop electronically or concludes 

an agreement outside the sales area, BUILDINGS will confirm receipt thereof electronically.

If the agreement is concluded electronically, BUILDINGS will take appropriate technical and organi-

zational measures to secure the electronic transfer of data and ensure a safe web environment. 

If the consumer can pay electronically, BUILDINGS will take appropriate security measures to that 

end.

BUILDINGS may - if permitted by law - investigate whether the consumer can meet his payment 

obligations and whether there are circumstances that are important for a responsible conclusion 

of the agreement. If this provides a good reason not to enter into the agreement, BUILDINGS may 

refuse an order or request with reasons, or set special conditions.

BUILDINGS will send the following information at the latest upon delivery of the product and/or 

service:

- the email address of BUILDINGS where the consumer can go with complaints;

- the conditions under which and how the consumer can make use of the right of withdrawal or a 

clear statement regarding the exclusion of the right of withdrawal;

- information about warranties and existing after-sales service;

- the price of the product or service including taxes, any delivery costs and the method of pay-

ment, delivery or performance of the agreement;

- if the consumer has a right of withdrawal, the model withdrawal form. This information must be 

stored and accessible by the consumer.

 

Right of withdrawal products

The consumer can dissolve an agreement with regard to the purchase of a product from BUIL-

DINGS during a reflection period of a maximum of 14 days without stating reasons, unless it con-

cerns a product that has been delivered according to the consumer’s specifications, which is not 

prefabricated or manufactured on based on an individual choice or decision of the customer. The 

right of withdrawal expressly does not apply to products that are composed or personalized by 

the consumer (see article 17.21), such as the paint products of the “Shades by… paint collection”. 

BUILDINGS may ask the consumer for the reason for withdrawal, but not oblige him to state it.



The reflection period referred to in Article 17.5 starts on the day after the product has been recei-

ved by or on behalf of the consumer, or:

if the consumer has ordered several products in the same order: the day on which the last pro-

duct was received by or on behalf of the consumer. BUILDINGS may - if he has clearly informed the 

consumer about the ordering process for this - refuse an order for several products with different 

delivery times.

if the delivery of a product consists of several shipments or parts: the day on which the last ship-

ment/part is received by or on behalf of the consumer.

 

Obligations of the consumer during the cooling-off period

During the cooling-off period, the consumer will handle the product and the packaging with care. 

He will only unpack or use the product in such a way as is necessary to determine the nature, 

characteristics and functioning of the product. The consumer may handle and inspect the pro-

duct as he would be allowed to do in a store.

 

If the consumer goes further than described in article 17.7, he is liable for the decrease in value of 

the product.

The consumer is not liable for depreciation of the product if BUILDINGS has not provided him with 

the mandatory information about the right of withdrawal before or at the conclusion of the agree-

ment.

 

Exercise of the right of withdrawal by the consumer and costs thereof

If the consumer makes use of his right of withdrawal, he must report this within the cooling-off 

period via the model withdrawal form (www.pietboonpaintandplaster.com, www.buildingsliving.

com) or in another unambiguous manner to BUILDINGS.

As soon as possible, but within fourteen days from the day after this notification, the consumer 

returns the product or hands it over to (an authorized representative of) BUILDINGS. This is not ne-

cessary if BUILDINGS has offered to collect the product itself. The consumer has returned on time 

if he returns the product before the cooling-off period has expired.

The consumer returns the product with all accessories supplied, as much as possible in its 

original condition and packaging, and in accordance with the reasonable and clear instructions 

provided by BUILDINGS.

The risk and the burden of proof for the correct and timely exercise of the right of withdrawal lies 

with the consumer.

The consumer bears the direct costs of returning the product in the case of a distance contract 

and an off-premises contract.

If the consumer revokes after having first explicitly requested that the performance of the service 

be started during the cooling-off period, the consumer will pay for the work performed until the 

time of revocation. The consumer does not bear any costs for the performance of services such 

as:

BUILDINGS has not provided the consumer with the legally required information about the right of 

withdrawal, the reimbursement of costs in the event of withdrawal or the model withdrawal form;

the consumer has not expressly requested the start of the performance of the service.



In the event of revocation, all additional agreements will be dissolved.

Obligations of BUILDINGS upon withdrawal

If BUILDINGS enables withdrawal by the consumer electronically, he will immediately send a confir-

mation of receipt after receipt.

BUILDINGS will reimburse all payments from the consumer relating to the withdrawal, including de-

livery costs calculated and paid by the consumer, but excluding return costs, at the latest within 

fourteen days after the day of withdrawal. BUILDINGS may withhold payment until it has received 

the product, unless BUILDINGS collects the product itself or the consumer demonstrates that he 

has returned the product. In case of partial return, partial payment will be made.

BUILDINGS uses the same payment method for reimbursement as the consumer has used, unless 

otherwise agreed. The refund is free of charge for the consumer.

If the consumer has opted for a more expensive method of delivery than the cheapest standard 

delivery, BUILDINGS does not have to reimburse the extra costs for the more expensive method.

 

Exclusion right of withdrawal

BUILDINGS excludes the following products and services from the right of withdrawal:

Service agreements, after full performance of the service, but only if:

a) the performance has started with the express prior consent of the consumer; and

b) the consumer has declared that he will lose his right of withdrawal as soon as BUILDINGS de

      agreement in full.

Products manufactured according to consumer specifications, which are not prefabricated and 

which are made on the basis of an individual choice or decision of the consumer, or which are 

clearly intended for a specific person. BUILDINGS paint from the Piet Boon Paint and Plaster collec-

tion is excluded from the right of withdrawal.

Products that by their nature are irrevocably mixed with other products after delivery. 

 

 


